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Optimizing documentation in the era of automation

and Al tools: Tips to enhance patient satety and
reduce medico-legal risk

Evelyn Constantin mp cm mse(Epi) FRCPC
Physician Advisor, CMPA

Objectives:
1. Identify common documentation issues seen among CMPA cases.
2. Analyze the medico-legal risk specific to documentation, in particular relating to automation and
artificial intelligence (AI).
3. Commit to one change in your documentation to improve patient safety and decrease medico-legal

risk.




