
Let’s C e l e b r a t e
Patient and Family Centred Care Week
September 29 – October 3, 2014

Our 2014 theme…

Collaboration
Compassion 
Coordination 
….ALWAYS

The Stollery Children’s Hospital Family Centred Care and 
AHS Patient & Family Centred Care Child Health Working Group 

invite you to this great presentation 
in celebration of PFCC week!

•Date October 1, 2014
•Time 12:30 pm – 1:30 pm
•Location WMC Dvorkin Lounge (262.07)

And province wide via Telehealth 
•Description “Compassionate Communication”

How the language that we use affects relationship between care providers, patients 
and family members, and how self-awareness can help us to communicate with 
more understanding and compassion.

About the Presenter
Jaeun Macen is a clinical pastor within the Spiritual Care dept at the FMC. Her rich 
background and experience includes a BSc and a PhD in biochemistry, and she is 
ordained as a Buddhist nun in the Jogye order of Korean Buddhism.

To register - You can register through the VC scheduler at:

https://vcscheduler.ca/ahs/

More Information? – for more information, please contact Marni Panas at 
marni.panas@albertahealthservices.ca or 587.786.6373

Patients, Families, Staff & Physicians – Partners in Care
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