
For more information about Patient & Family 
Centred Care (PFCC) and PFCC Week, go to: 
http://fcrc.ahs.ca/family/pfcc/week/

Preferences
Respect
Listening
Compassion
Volunteers
Patient
Ask Me
North Star
Family
Staff

Team 
Curiosity
Empathy
Participation
Excellence
Appreciation
Choices
Advisors
Safety
Support


