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Patient and Family Engagement
In the Numbers 2016/2017

PFCC Network
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“It has been very clear that (ACH is

committed to partner with patients and
families), many efforts are made to have the
voice from the patients/families at meetings
that | have been a part of.” PFCC Network Advisor

35 ACH Advisors on
Working/Focus Groups

ACH Advisors on
84 Councils/Committees/
Long term Projects
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Digital Story

ACH Patient and Family Family to Family
Centred Care News S ¥\ connections (F2Fc)

ACH Engagement Model

Growing Partnerships It was really helpful ... to ask questions to

#{ someone who has actually experienced a similar
situation to ours ... It was also very comforting to
feel a sense of community, that we are not alone
and that other people not only understand but
have faced, and made progress, with similar
challenges to ours ... “ Family Member

Advisor Event Participation

Family Bedside Orientations

To learn more about Patient and Family Engagement at ACH visit
fcrc.albertahealthservices.ca
or contact us at achpfcc@ahs.ca
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